Y10 TaKoe Homep 1127

HecuacTHble cnyyan MoryT npovsonTu
B nmtobom mecTe, B noboe Bpems. 310
MOXET CMy4nTbCs C Bamu, KOraa Bbl
nepemMeLLaeTtecb no Poccunckom
Penepaunn, 3apybexHbiM CTpaHam
W HaxoguTecb OOMA.

B Poccumn Homep 112 saBnsetcsa
eaVHbIM HOMEpPOM BbI30Ba CHyX6
3KCTPEHHOro pearvpoBaHus:

MO>XapHOM OXpaHbl

pearnpoBaHus
B UpE3BblYaMHbIX CUTYaLINAX

B cnyvae ecnu Bbl nonanu B
3KCTPEHHYIO CUTyaLM0 Unv cTanm
CBMOETENEM aBapuvu, noxapa,
Kpaxku Co B3MOMOM, Bbl MOXETe
no3BoHUTb No Homepy 112, 4TobbI
coobLLMTL 0 npobneme (3BOHOK
BecrnnaTHbln).

nonvunn
CKOpOM MeanLMHCKOM NOMOLL
aBapuvHon CJ'Iy)KGbI ra3oBouv ceTu

«AHTUTEPPOPY

Korpa Bbl Mo)XeTe No3BOHUTL Mo Homepy 1127

Homep 112 B Poccuu npegHasHayeH ans Mcnosib30BaHUS B 3KCTPEHHbIX
cuTyaumsax v onsa noslyvyeHns KOHCynbTauuii no sornpocam 6e3onacHocTur
n criocobam 3aLMTbl OT Ype3BblYaliHbIX CUTYaLWI.

Homep 112

HocTtyneH 6ecnnaTtHo
KaK C (OMKCUPOBAaHHbIX,

TaK U MOBUIbHbIX
Tened)oHOB, B TOM uuMCrie
M C 06LLEeCTBEHHBIX
Tened)oHOB—aBTOMaTOB

LeTtern TakXXe HY>XHO
YUNTb, KaK 3BOHUTb
no Homepy 112

[eTtn pomkHbl 3HaTb,
yto Homep 112
TOMbKO AN 3KCTPEHHOro
1CMOMb30BaHMA

Homep 112

flenserca eavHbIM
€BponerickuMm HomMepom
TenechoHa 3KCTPEHHOM
MOMOLLM, AOCTYMHbIM
Ha BCeN TeppuTopumn
EBponerickoro coto3a,
6ecnnaTtHo

Ecnn y Bac BO3HWKNA aKCTpeHHasa cuTyauma unv npobnema, korga Tpebyerca
HemMefrneHHas NMoMOLLb CNy>X6 3KCTPEeHHOro pearnpoBaHus, NpocTo HabepuTte
Homep 112, n Bam NpuayT Ha MOMOLLb.

He 3BoHWTE Mo Homepy 112 Ana nonyyYeHnss cnpaBoYHOM MHOPMAaLMN UHOTO

XapaKkTepa, KpoMe 3KCTPeHHoM cuTyaumn. [na aToro ectb opyriue Homepa
TenedoHOB, HaMOUTE VX B TeneoHHbIX CrPaBOYHMKAX.

112 SMS—cepBHc

Homep 112

He 3ameHseTt
CyLLEeCTBYIOLLE HOMEpPa
cny6 aKkcTpeHHoro
pearnpoBaHus,

Bbl TaK)Xe MOXXeTe 3BOHUTb

Y10 BbI JOMKHBI iENaTh @ @@
npy o6paijeHuy no Homepy 1127

CoxpaHsainTe cnokonctsre 1 rosopute 4é€tko. CoobLumTte onepaTopy

112 SMS—cepBuc No3BONSET MNYXUM,
rMyXOHEMbIM 1 cnabocnbilLaLLmMM NasM
oTnpaBuTb SMS—coobLuenne B cuctemy—112
NS ero ganbHenwen obpaboTky 1 OOCTaBKU B
cnyx6bl 3KCTPEHHOrO pearvpoBaHus.

cucteMbi—112, uTo y Bac npobnema, TpebytoLLlas HEMEONEHHOMO pearnpoBaHUs.

Heobxoomvmo oTBETUTL Ha Bce BOMPOCbI, KOTOPble 3a0acT onepaTop.
maBHoEe 6yubTE‘. crnokorHbl. Bam obsasaTenbHo npunaoyT Ha nomoLUb.

He Bewaiite Tpyb6ky, Noka onepatop GyneT 3apaBaTb BaM BOMPOCHI
1Ny npounsHecet «wkOume», «ocmaealimechk Ha JIUHUUY.

CoobLumMTe 0 xapaKkTepe Ballero Bbl30Ba:

Hy)Ha roXapHasi oxpaHa, cryx6a peacuposaHusi 8 YpeasbldaliHbiX cumyayusix,
nonuyusi, ckopasi MeOUUUHCKasi MoMouWb, asapuliHasi cry»6a 2a3080l cemu umnu
cnyx6a « AHmumeppop», a Takxke 0 MecTe MPOVCLLIECTBUS.

Homep 112

Camoe rnaBHoe — 3T0 MecTo npouvcluecTeus (1)

ByobTe roTtoBbl 0TBEYaTb Ha BOMPOCHI onepaTopa AeTanbHo. B onacHom ana xunsHu
cuTyaummn onepaTtop ByoeT npomonkaTb 3a4aBaTb BOMPOCHI, B TO BpeEMS Kak CryXbbl
3KCTPEHHOr0 pearMpoBaHns OTMPaBATCA K MECTY MPOUCLLIECTBUS.

Wcnonb3yetcss B HEKOTOPbIX
CTpaHax, He BXOZALLMX
B EBponeiickuin coio3
(takve kak Llleeriuiapus
n HOxHaa Adpuka),
1 JOCTyreH Mo BCeMy MUpy
B GSM cerax
MOOWIbHO CBA3Y

B 3aBMCUMOCTV OT 3KCTPEHHOM CUTyauMU BaM 33[dafyT TUMOBbIE BOMPOCHI:
TOYHbIN agpec MecTa MpPOUCLLECTBUS U/ UM NMPUMEPHbIE OPUEHTUPBI;
CXeEMy Mpoe3aa K MecTy MPOUCLLIECTBUS;

HoMep TenedhoHa, C KOTOPOro Bbl 3BOHUTE;
BalLLle nMs;
noapobHy MHhOpMaLMIO O MPOUCLLIECTBUN.




Korpia Bbl MOMeTE
No3BOHUTDL Mo Homepy 1127

Homep 112 B Poccumn npegHasHayeH gns
MCMNOMb30BaHUA B 3KCTPEHHbIX CUTyauumsX

M Ansa noslyyeHnUst KOHCynbTauuii no Bornpocam
6e3onacHocTn 1 crnocobam 3aLUuTbl OT
ype3BblyaiiHbIX CUTYaLMA.

Ecnn y Bac BO3HMKNa 3KCTPEHHaA cutyaums
unn npobnema, korga TpebyeTca HeMeaneHHas
MOMOLLb CryX6 3KCTPEHHOro pearvpoBaHus,
npocto Habepute Homep 112, n Bam npuayT
Ha MOMOLLIb.

He 3BoHWTE Mo HoMepy 112 aona nonyveHus
CMpaBOYHOM MHGIOPMAaLIMA MHOTO XapakTepa,
KPOME 3KCTPEeHHOM cutyaumu. [ns 3Toro ectb
opyrve Homepa TenedhoHoB, HananTe KX B

TBJ'IGCbOHHbIX CnpaBOYHMKaXx.

[eTtein Tak)Ke HYXXHO y4nTb,
KaK 3BOHUTb Mo Homepy 112.
Hetn nomxHbl 3HaTb, YTO HOMEpP

112 TOnbKO Ans aKCTPEHHOrO
NCMOMb30BaHWS.

112 SMS—cepBuc

112 SMS—cepBuyc No3BONFET MNYXUM,
rIyXOHEMbIM 1 cnabocnbillaLLym
nogam otnpaButb SMS—coobLueHne

B cuctemy 112 ans ero panbHenLien
06paboTKn 1 OOCTaBKU B CIy>XObl
3KCTPEHHOr0 pearnpoBaHus.

Y10 TaKoe Homep 1127

HecuacTHble cnyyan moryT nponsonTy B niobom
MecTe, B Mtoboe Bpems. 3T0 MOXET Cry4uTbCS
C BamMu, KOrfa Bbl NEPEMELLAETECH MO
Poccuickon ®Penepaumnn, 3apybexxHbiM cTpaHam
WM HaxoaMTECb AoMa.

B cnyyae ecrnu Bbl monanu B 3KCTPEHHYHO
CUTyaLMIo, Unu cTanu CeBuaeTenem asapuu,
no>xapa, Kpaxu co B3MIOMOM, Bbl MOXETe
no3BoHNTb Mo Homepy 112, 4Tobbl coobLMTL
0 npobreme (3BoHOK HecrnnaTHbIn).

B Poccun Homep 112 saBnsetcs
eaVHbIM HOMEpPOM Bbi30Ba CIYX6
3KCTPEHHOIO pearvpoBaHUsE:

NoXXapHOoW OXpaHbl

pearnpoBaHus
B UpE3BblYalHbIX CUTYaLINAX

CKOPOWM MEAMLIMHCKOW MOMOLLIN

aBapuHown CJ'Iy)K6bI ra3oBon CeTu

«AHTUTEPPOPY

CMCTEMA

i




Y70 BbI JOMKHBI JeNaTh —

NnpH 06pALLeHUK Ly

no Homepy 1127

CoxpaHanTe CroKoMCTBUE M TOBOPUTE YETKO.

CoobLumTe onepatopy cuctembi—112, yto y Bac
npobnema, TpebytoLLan HEMELNEHHOMO
pearnpoBaHus.

Heobxogvmo 0TBETUTL Ha BCE BOMPOCHI, KOTOPbIle
3apacT onepaTtop. [maBHoe ByObTe CMOKOWVHbI.
Bam obs3aTtensHO npuayT Ha MoOMOLLb.

He Bewainte TpybKy, Noka onepaTtop 6yner
3apaBaTb BaM BOMPOCHI UMM NPOU3HeceT
©KOume», «ocmasalimecb Ha JIUHUUY.

CoobLumTe 0 xapakTepe BaLlero Bbi30Ba:

HyXHa roXapHasi oxpaHa, cryba peasuposaHusi 8
upessblyaliHbiX cumyauusix, nonuyusi, ckopasi
MeOUUUHCKasi TOMOUWb, asapuliHasi criyx6a 2a30680l
cemu unu cryx6a «AHmuUmeppop», a Takxe o
MECTE MpPOVCLLIECTBUSA.

Camoe rnmaBHoe — 3To MecTo npoucluecTeua (!)

ByobTe roToBbl 0TBEYATL HA BOMPOCHI ONepaTopa
peTtanbHo. B onacHom ona >KusHu cutyaumm
onepaTtop bymeT mpoponxaTtb 3apaBaTb BOMPOCHI, B
TO Bpems Kak Cry>bbl 3KCTPEHHOro pearMpoBaHus
OTMNpaBATCS K MECTY MPOVCLLIECTBUIS.

B saBucumocTy ot 3KCTPEHHOW CUTyaLun Bam
3a4afyT TMnoBble BOMPOChI:

+ TOYHbIZ BOPEC MECTa MPOUCLLECTBUS U/ Unu
NpYMEpPHbIE OPUEHTVPBI;

CXemy npoesga K MecTy MpOVCLLECTBUS;
+ HOMep TenedioHa, C KOTOPOro Bbl 3BOHUTE;
* BaLle uMms;

* MoppobHYI0 MHJIOPMAaLMI0 0 MPOVCLLIECTBUN.

HoctyneH 6ecnnaTHo
KakK ¢ (pMKCUPOBaHHbIX,

.+ l Tak U MO6UNbHbIX TenedoHoB.,

B TOM 4ucre
M ¢ 0bLuecTBEeHHbIX
TenquOHOB_aBTOMaTOB

Homepom TenecpoHa
3KCTPEHHON MOMOLLY,
AOCTYMNHbIM
Ha Bcell TeppuTopun
EBponerickoro coro3a,
6ecnnaTHo

He 3ameHnsert
cyLiecTByloLiMe HOMepa
cnyx6 akcTpeHHoro
pearnpoBaHus,

Bbl TAK)X€ MO)XXeTe 3BOHUTb
no Homepam:

WNcnonb3yetcsa
B HEKOTOPbIX CTpaHax,
He BXogsLLMX
B EBponeiickuin coto3
(rakmne kak LLseiuapus
n HOxHaa Adpukal),
N OOoCTyNeH No BceMy MUpy
B GSM cetax
Mo6unbHON CcBA3U
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